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• The impact of a third lockdown is devastating for our businesses and some will 
not recover.

• Business Support grants are very welcome and will protect our smaller 
businesses - but many, including national chains with multiple sites and high 
overheads, face a huge challenge to survive without more support.

• We are campaigning, with other organisations, for an extension to the business 
rates holiday and VAT reduction for the hospitality sector.

• We are facing more empty units in the city centre with the collapse of the 
Arcadia group which includes brands such as Top Shop, Burtons and Dorothy 
Perkins. Edinburgh Woollen Mill and Paperchase have also closed recently. 

• Footfall last year in Plymouth City Centre was down by 45%, better than the 
national average of 49% - but still a huge decline.

• Vacancy rates have gone up from 15 per cent to just over 20% but that is 
expected to climb during the course of 2021 as the impact of COVID restrictions 
takes its toll.

• However, Plymouth is in a strong position for recovery. The Centre for Cities 
monthly recovery tracker rates Plymouth as moderately strong.
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Positive developments: 

• Benefits of three huge city centre investments are still to come:

• The Box, Plymouth’s new museum and art gallery has opened but currently closed due to 
COVID restrictions. It was the biggest cultural attraction in the UK to open last year and 
when fully open is expected to attract 300,000 visitors a year. It will host the British Art 
Show later this year.

• The Barcode, a new leisure and restaurant complex, which opened at the end of 2019, 
includes a state-of-the-art Cineworld multi-screen cinema with giant imax screen. Closed 
for most of 2020 this will be a huge draw when COVID restrictions are eased.

• The £60m conversion of the huge Derrys department store in the West End is now 
complete with a 500-bed student block now open and 110-bed Premier Inn due to open in 
May.

• On top of those, we have had the opening of Hugo Boss at Drake Circus, the 95-bed Hotel 
Oyo above the former Woolworths store in New George, and family restaurant chain 
German Doner Kebab in part of the former BHS store in Armada Way. 

• Brewdog, one of the UK’s biggest craft ale brands, is due to open in The Barcode as soon 
as COVID restrictions are lifted.
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And there’s more with a lot of investment underway:

• Old Town Street and New George Street major 
improvement programme

• Brunel Plaza – transformation of railway station and Inter 
City House

• The Civic – £12.5m provisional award from the Future 
High Streets Fund

• Civic Square - will receive Heritage Action Zone funding

• Armada Way - £12m Transforming Cities Fund award

• £20m Health Hub for Colin Campbell Court

• Frankfort Gate public realm improvements creating a new 
gateway into the West End and up to Plymouth Market 


